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Ona HemegneHHon ny6nukaumn: 17.06.2022 F'YBEPHATOP K3TU XOKYN

NYBEPHATOP K3TU XOKYIJ1 OB bABUIIA O NOCTUXEHMU BAXXHOIO 3TAMNA
MOOEPHU3ALUWUN OENAPTAMEHTA TPYOA LUTATA HbIO-UOPK

Jdenapmamenm mpyda wmama Hbro-Uopk docmuz cepeduHbi 4-nemHez0 nnaHa
eHedpeHuUs1 mexHoJsio2ul, HarpaesieHHo20 Ha o6pabomky 100 npoueHmoe
3anpocoe K/iueHmos

CerogHsi rybepHaTtop Katn Xokyn ob6bsaBuna, 4to [lenaptameHT Tpyaa wrata Heto-
Mopk (New York State Department of Labor, NYSDOL) ycneLHo BbINOHWI NOMOBUHY
CBOEro 4-rieTHero cTpaTternyecknin nrnaHa MogepHu3aLUnmn, KOTopbln NO3BONUT
COKpaTUTb KONIMYECTBO 3BOHKOB, YNYULLIMNTbL KQ4E€CTBO OOCNY>XMBAHUSA KIMEHTOB U
obecneuntsb xutenamu Hoto-Mopka BuicTpoe nonyyeHune nocobuii no 6espaboTuue. B
HacTosiwee Bpema JenaptameHT NYSDOL cotpygHuyaet ¢ YnpasneHuem UT-ycnyr
wraTa Heto-Mopk (New York State Office of Information Technology Services, ITS) ans
pa3paboTkM N BHEOPEHNSA TEXHONOMMYECKUX PELLEHUI, KOTOPbIE NO3BOMAT
ONTUMU3NPOBATL NPOLECC NOAAYUN 3asBNEHNA Ha Nony4vyeHme nocobui no
6e3paboTuue, NpoBepsiTb CTaTyC 3asBNEHUI U peLlaTb BOMPOCHI, CBSA3aHHbIE C
3aaBneHnamu, ¢ becnpeueneHTHOM ahPeKkTUBHOCTLIO € uenbio obpaboTkm 100%
3anpoCoB KNMEHTOB. OTOT NaH OCYLLECTBAETCA B pamMKax NOCTOAHHbLIX YCUNA
HenaptameHta DOL no noBbIWEHNIO KA4eCTBa OOCNYXNMBAHUSA KIMEHTOB U CHUKEHUIO
YPOBHSI MOLLEHHNYECTBA.

«Mpob6nembl, ¢ KOTOPLIMU CTORNKHYMCL paboTHUKM Hito-Mopka Bo Bpems naHaemuu,
rokasarnu HaMm, HaCKOSIbKO BaXXHO MMEeTb BO3MOXHOCTb 00beJUHUTb TEX, KTO uUweT
paboTty, ¢ paboTogatensmu, — ckasana rybepHatop Xokyn. — 1o mepe
BOCCTaHOBMNEHNSA 3KOHOMUKM OT NOCNeACTBUN NaHAEMUN Mbl LOMKHbI NPOAOMKaTh
COBEpPLUEHCTBOBATb CUCTEMBI, KOTOPbIE NMO3BOMAIOT HAM HaNPaBNATb OEHbIN XUTENAM
Hbto-Mopka. A 6narogapto [lenaptamMeHT Tpyaa 3a onepaTuBHYo paboTy Mo oKa3aHWio
nomoLLy xutenam Heto-Mopka, okasaBLUMMCS B TPYAHOM KM3HEHHON CUTyaLmn BO
BpeMs NaHaAeMun, n 9 HagekcCb Ha NPOAOIMKEHNE HalLero COTpyAHNYeCTBa no
yCTpaHeHuto NpobenoB B HalLen MHPaCTPYKTYpe».

PykoBoautens [lenaptameHTa Tpyaa wrata Heto-Mopk (New York State
Department of Labor) Po6epTta PupaoH (Roberta Reardon): «[lenaptameHT Tpyaa
yXXe 3aHMMarncsi CoOBepLUEHCTBOBaHMEM CUCTEMbI Nocobun no 6eapaboTuue, HO
naH4eMMs 3acTaBuIia yCKOpUTb 3TOT npouecc, YTobbl onepaTMBHO obecneunTb



nopaepxkoi B pasmepe 105 Mnpa 4onnapos noytu 5 MnH xutenei Hoto-Mopka. 3a
npowepuee spema [lenaptameHT BHeApun psa MHHOBAUWOHHbBIX peLleHui, U Mbl
npoaomkaem passmBaThCs, YToBbI Nyylle o6cnyxusaTth xuteneit Hoto-Mopka.
Bnarogaps Hawwen cnocobHOCTN afanTMpoBaTbLCA MHOMME WTaTbl NO-NPEXHEMY
OPUEHTUPYIOTCS Ha HaLLe NMAEepPCTBO B 3TOM rrobanbHOM Kpuauce 3gpaBooOXpaHEeHUs».

B Teuenune cnepyrowmnx 24 mecaues enaptameHT NYSDOL, B napTHepcTBe C
YnpaenexHvem ITS nnaHunpyer:

o PaspaboTtaTb U BHE4PUTb HOBbIN MHOFOKaHanbHbIA KOHTAKT-LEHTP, B KOTOPOM
OyaeT ncnonb3oBaTbCsa ynpasndemas 6oTamm TeXHONOrMs, Npu3BaHHas
OoTBeYaTb Ha KOHKPETHbIE BONPOCHI KINEeHTa.

e BHegpuTb MOAEPHM3MPOBAHHYIO CUCTEMY YNpaBneHns popmamm, Kotopas
Oynet paboTtaTtb C TekyLen CUCTEMON, YTODbI KNMEHTLI MOrNX NogaBaTtb
KOppeKTHble hopMbl aAns GuicTpon 06paboTku.

o Co3gaTb HOBYIO BHYTPMKOPMOPATUBHYIO CUCTEMY ANS Yry4dLEHNS BHYTPEHHEro
0by4yeHna JenaptameHT NYSDOL n okazaHusa nomowm cotpyagHukam Call-
LeHTpa B ONTMMMU3aLmm npoLecca pacCMOTPEHNS 3adBNEeHUIN AN NOBbILLEHMS
3P PEKTUBHOCTMU.

o [lpogomknTb peanuaaumo NpoekTa MogepHU3aLnumn cUcTeMbl
nonb30BaTesibCKOro MHTepdenca [lenaptameHTta, KOTOPbIA 3aMEHUT
yCTapeBLINN yCTapeBLUNN MENH(PENM Ha COBPEMEHHYIO cUcTeMy, paboTaroLlyto
B peXxunme peanbHOro BpeMeHM.

o Co3gaTb HOBYIO OnepaumoHHY0 Mofernb, KoTopas obecneynT nosbleHNe
onepaumoHHOM 3PPEKTUBHOCTH, YYYLLUT U NOBBLICUT BOBIEYEHHOCTb areHTOB U
KNWEHTOB.

MeHepanbHbLIN anpekTop Bropo wrata Heto-Uopk no nHgopmMmaumoHHo-
TexHn4yeckomy oocnyxmBaHuto (New York State Office of Information Technology
Services) Toun Pupauk (Tony Riddick): «IMog pykoBoacteom rybepHaTopa Katu
Xokyn wraT Hblo-/opk B CPOYHOM NOPSAKE NPUCTYNWN K peanu3auum cTpaTernyeckoro
nnaHa moAepHu3auumn, HanpasrneHHOro Ha 3 eKTUBHOE NoslyvyeHne paboTHUKaMm
nocobun no 6e3pabotuue. A xoten 6l nobnarogapuTe pykoBoauTenen YnpasneHus
ITS, KoTOpble cMOrNuU caenathb Wwar Brnepen, paspaboTtaTb U BHEOPUTb
TEXHOJSIOrMYeckme peLLeHns, KoTopble yry4liaT npouecc nogadun sasaBneHus Ha
nonyyexune nocobuin no 6espaboTuue Ana Bcex xutenei Hoto-Mopka.
MprBep>KeHHOCTb rybepHaTopa XOoKyn TEXHONOMMAM U OGHOBIEHUIO KPUTUYECKU
Ba)XHOW MHGPACTPYKTYpbl Hallero wrarta 6bina ogHUM U3 NPUOPUTETOB C NEPBOTNO AHS
ee npebbiBaHNSA B AOMKHOCTMY.

OTtaen ctpaxoBaHua no 6espabotuue denaptameHta NYSDOL (NYSDOL's
Unemployment Insurance Division) dpuHaHcupyeTca JenaptameHTom Tpyaa CLUA
(USDOL). ®dopmupoBaHue brogxeTta onpegenserca deaepanbHbiMy CTaHgapTamm
06paboTkn 3asiBNEeHn Ha nonyyeHne nocobun no 6e3paboTtmue B 3aBUCUMOCTU OT
obbema paboTbl M NPOM3BOANTENBHOCTU. Ha CerogHsALWHNIA AeHb YNCIO 3BOHKOB NO



cpaBHeHWo ¢ Havanom naHgemum COVID-19 pe3ko cokpaTUiocb U COKPaTUOCh BHOBb
nocrie NCTeveHnsa cpoka npoaneHns deaepanbHbIX NbroT.

Mocne Toro kak naHaemus COVID-19 Bnepsble 06pyLwmnack Ha wraT Huto-Mopk,
HenaptameHT NYSDOL ctonkHyncs ¢ 6ecnpeueneHTHbIM BCnneckom obpalleHnn 3a
nocobuamm no 6e3paboTure. B nepsyto Heagento naHaemun OenaptameHT NYSDOL
nony4nn 6onee 1 734 100 3BOHKOB, YTO NPUBESO K NEPErpPy>XEHHOCTU CUCTEMBI.
HenaptameHT NYSDOL 6bICTPO aganTupoBarscs K CuTyaummn n paclumpun OCTYMHOCTb
LueHTpa 06paboTkM BbI3OBOB, BblAENN LONOSTHUTENbHbBIM NepcoHan Ans OTBETOB Ha
3BOHKW, HaHAN JOMNOMHUTENbHbLIX COTPYAHMKOB, ONTMMM3MPOBar npowecc obpaboTku
3aaBneHnn n nobasunn ONONHUTENbHbBIE CEPBEPbI AN1A YBENMYEHNS MPONYCKHOM
CcnocoBHoCTH.

3a nepuopg naHaemumn OenaptameHT NYSDOL Takke BHeapun crneaytowime
TEXHONOrM4YecKkme HOBLLECTBA:

« OO6GHoBneHHasa ncrema tenedoHHon ceasu: lenaptameHT NYSDOL 3anyctun
OOHOBIEHHYHO 1 YCOBEPLLEHCTBOBAHHYIO aBTOMATU3NPOBAHHYO TENEOHHYHO
cucTeMy, KoTopasi no3sonseT 6e3paboTHbIM xuTensam Huto-Mopka nonyunTs
HeobXo4MMY0 MOMOLLb.

o Perkins: [lenapTameHT BHeLPWI HOBYK TEXHOSIOIMIO C UCMNOMb30oBaHNneM 60ToB
AN NOBbILWEHNA KayecTBa 0bcnyxmnBaHns KnneHToB. Ha ceoem Beb-cante
HenaptameHt NYSDOL 3anyctun 4yat-6ota «Perkins», HasaBaHHOro B 4eCTb
®dpaHcuca lNepkmHca, KOTOPbIM MOXET OTBETUTb HA MHOTME YacTo 3aaBaeMble
BOMpPOChHI xuTenen Huto-Mopka o ToM, kak noaaTh 3asBreHne 1 NoAyYuTb
nocobus. Xota Perkins He MOXeT oTBe4aTb Ha BOMPOCHI N0 OTAENbHbIM
3asiBMIEHNSM, OH UCMNOSNb3YET UCKYCCTBEHHbIN UHTENMNEKT OS5 BbIABNEHUS HOBbIX
BOMNpocoB. Perkins NOCTOAHHO COBEPLLEHCTBYETCA N MOXET obLlaTbCcsa Ha
AecsTKe A3bIKOB, YTO KparHe BaXKHO B TAKOM MHOroobpasHoMm wwrtaTte, Kak Hbto-
Nopk.

« HoBoe npunoxeHue B cotpyaHunyectBe ¢ Google: [lenaptameHT NYSDOL
cotpyaHunyaet ¢ Google Cloud B co3gaHnm 06r1a4yHOro NpuUnoXXeHus, KOTopoe
MOXeT B Noboe Bpemsi aBToMaTU4eCKn MaclutabupoBaTbCs B 3aBUCMMOCTU OT
KONnuyecTBa MoCTynarLwmx 3asaBneHnn.

e WHCTpyMeHT ynpaBrneHuss B3aMMOOTHOLUEHUSIMU C KNTMeHTaMu: OTOT
WHCTPYMEHT, HaxoAsaLWMNCA B npouecce NOCTOAHHOro pa3BuTus, noMmoraet
KOHTpOSNMpoBaTh paboyyto HarpysKy, NpegocTaBnsaeT areHTaM NpaBusbHYH
MHOpPMaUUIo AN nepefayun 3BOHALWKUM, a Takke NOMOraeT areHTam peLlaTtb
npobnemsbl knueHtoB. CRM Takke npeaoctaBnsieT KnneHTam 4ocTyn K
GonbLIEeMy KONMYECTBY BapMaHTOB CaMOOBCIyXNBaHUS, YTO CHUXKaeT
KONIMYECTBO 3BOHKOB.

e DocuSign: flenaptameHT NYSDOL 3anycTtun ynpoLleHHbIN Npouecc nogaym
cepTnuKaToB 3a NpeablayLine Hegenu, Takke U3BeCTHbIX Kak cepTudukaThl 3a
npoLleawmnin nepuog, ¢ nomolubto DocuSign, 4To no3BonseT xutensam Hoeto-
Wopka nonyyaTb BbINAaThbl NpoLe u 6eictpee. Knuentam 6onblue He HyXHO



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdol.ny.gov%2F&data=05%7C01%7CRicardo.Pelaez%40otda.ny.gov%7C4e81e83e391b4d5d420b08da508bef2e%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637910859211361003%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vgUFbKF1wElXCBkV%2FeED3lEFqFIjrwfYUfAwU4o0ujE%3D&reserved=0

3BOHWUTb ANA NOATBEPXAeHMA cepTudukaTa. PaHee nogTeepxaeHme
cepTudukaTta 3a npoweawmi nepmuos MoxHo 66110 NONy4YnTb TOSLKO MO
TenedgoHy, obLasck ¢ XMBbIM NpeacrtasuTenemM. HoBasa cuctema no3sonset
ObICTpee NpoxoauTb cepTUdUKaumio B pexxmme oHnamH. C MOMeHTa BHeApeHUs
cepsuca DocuSign B cBon npoueccsl, enaptameHT NYSDOL 3HaunTenbHo
pacLumMpun ero ucnonb3oBaHne Ansi apdekTnBHOM 1 6Ge3onacHoOm NOMOoLLM
KnueHTam.

e YcoBepLeHCTBOBaHHbIe KOMMYHUKaumun: [lenaptameHtT NYSDOL BHeapun
npoLecc NPSIMOro TEKCTOBOIO M 3NEKTPOHHOIO MHAPOPMUPOBAHNS 3asiBUTENEN O
cTaTtyce ux 3asiBNeHNs nNo Mepe npoxoxaeHus rnpolecca yTeepxaeHus. 3a Becb
nepvoa naHaemMun ata cuctema oTnpasuna kneHtam 6onee 100 MunnmMoHoB
3NEKTPOHHbIX MUCEM N TEKCTOBbIX COOBLLIEHWI, BKNIOYAOLWLMX OOHOBMNEHWS
cTaTtyca 3asaBneHun. [lenapTaMeHT Takke perynsapHo nybnmkyeTt coobLueHns B
CBOVIX COLMArbHbIX CETSX, YTOBbI MO3HAKOMUTL XuTenen Huto-Mopka ¢
aKkTyanbHon nHopmaumen 06 N3MeHEHNSIX, KOTOPbIE MOTYT UX KOCHYTbCS,
HOBbIMW MHCTPYMEHTaMM Noucka paboTbl, a Takke NOMOYb UM B MOCTPOEHUM
Kapbepbl 1 NOMy4YeHUn AOCTyNa K Tbic4aM AOCTYMNHbIX BakaHCU MO BCEMY
wrary.

o Beb6-caut: [lenaptameHt NYSDOL npoBen peopraHusaumio cBoero Beb-canTta,
4To6bI 0BNerynTh XUTenam Hoto-Mopka nonck BaxxHoON MHopMaLMmn 0 Nocobrsx
no 6espaboTuue 1 pecypcos No TpyaoyCTpoOMCTBY. PeopraHnsaums KocHynaco
MHOpMaUUNOHHbIX BlonneTeHen, BugeomaTepuarnos, BUPTYyarnbHbIX CEMUHAPOB
N Opyrux perynspHo obHOBMNSIEMbIX MaTepuaros.

HenaptameHT NYSDOL npogoskaeT NpoBOAUTb OLLEHKY CBOEWN AeSATeNbHOCTU U Nnpu
HEeobXOAMMOCTH BHOCUTb KOPPEKTUBbI NSl 3aLLMThl 3TOW CTOSb BaXKHOW CUCTEMBI
nopaepxkn xutenen Heto-Mopka. B ycnosusx npogornxatoLlencs B wrate Huto-Mopk
naHgemun COVID-19 OdenaptameHT NYSDOL npogomkaeT uckaTb HOBble
BO3MOXHOCTU NS MOAEPHU3aL MM CBOUX CUCTEM.
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